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In December 2009, the idea of the Old Dominion Advising Network (ODAN) was sparked 
by the recommendation of an ODU NACADA study and by Summer 2010 it had been creat-
ed. As we conclude the 2019-2020 year, we could not be more proud of ODAN’s evolution 
and the professional development opportunities that continue to occur; all of which allow ad-
visors and advising advocates across campus to connect and share best practices as they re-
late to student success. 

In this 10th year, we reflect on just how much ODAN has done to continue to facilitate the 
growth and development of our campus community and constituents! ODAN hosted several 
key events this year that not only engaged our advising community, but also celebrated the 
work we do each and every day to matriculate our students and contribute to their success. 
Our 9th annual fall advising conference saw record breaking attendance as we celebrated the 
legacy of our very own ODU advising legend, Sandy Waters, and brought our advising com-
munity together to share and learn through dynamic and informative advising presentations. 
We also held brownbag lunch events that focused on best practices as they relate to student 
success. Our hot chocolate social in late January was a fun and engaging event that allowed 
us to fellowship and regroup for another semester. With that said, although our semester on 
campus was cut short, we still sought out opportunities to engage virtually to continue to 
build a community of care and support for one another. 

As we prepare to transition the incoming leadership team for 2020-2021, we want to thank 
the 2019-2020 board for all of their creativity, dedication, hard work, and commitment in 
supporting advisor professional development at ODU. So much appreciation goes out to 
Matt Hart, Pam Beatty, Kara Boone, Yalana Orr, Jessica McGee, Morgan Morrison, and Cat 
Moss. THANK YOU for all you have done and continue to do!! 

We wish the incoming board all the best as you continue to elevate the mission of 
ODAN, and we encourage all advisors and advising advocates to stay connected and in-
volved with ODAN! 

Jacob Tousignaut and Tanisha Bradley 

2019-2020 ODAN Chair and Chair-Elect 

 



 

 

 

First-Year Scholar Ceremony   

 

 

 

The First-Year Scholar Ceremony was held on February 17th, which celebrated the aca-
demic achievements of first-year students who received a first semester GPA of 3.5 or 
higher. Students gathered in the Webb University Center where they received congratula-
tory words of encouragement regarding their success from ODU faculty.   

Sandy Waters, Executive Director for the Center for Advising Administration and Academic Partner-
ships, spoke to students and encouraged them to continue to strive for greatness in all their academic 
endeavors. Joe Ritchie, Director of First Year Student Success, also spoke to the first-year student 
scholars in honor of their academic accomplishments. First-year scholar, London Henderson 
(sociology major), stated that receiving this recognition was so special because it recognized all her 
hard work and determination during her first semester at ODU. All student scholars received a pin and 
certificate in recognition of their achievements.   

Academic Advisors were also recognized in celebration of their dedication to and facilitation of student 
success. Advisors were nominated by first-year students and received an Outstanding Advisor Certificate 
of Appreciation on behalf of the Center for Advising Administration and Academic Partnerships.  



 

 

  
Charlene Brassington, Master Lecturer and Chief Departmental Advisor in the Depart-

ment of Community and Environmental Health, was the recipient of the 2019-20 ODU Ex-
cellence in Advising Faculty Advisor award. 

  
Matthew Hart, ODUOnline Student Success Director, was the winner of the 2019-20 ODU 
Excellence in Advising New Advisor award and recognized with a 2020 NACADA Region 2 

Excellence in Advising Certificate of Merit as a Primary Role Advisor. 
  

Jacob Tousignant, Academic Advisor in the College of Health Sciences, was the award 
recipient of the 2019-20 ODU Excellence in Advising and the 2020 NACADA Region 2 Excel-

lence in Advising Certificate of Merit for the Advisor Primary Role category. 
  

Terri Wheaton, ODUOnline Director of Coaching and Advising, received awards for the 
2019-20 ODU Excellence in Advising and the 2020 NACADA Region 2 Excellence in Advising 

Certificate of Merit for the Advising Administrator category. 
  

Matthew Hart, Jacob Tousignant, and Terri Wheaton were recognized during a virtual 

awards ceremony on April 21, 2020 for their 2020 NACADA Region 2 Certificate of Merit 

awards. 

 Celebrating Success: ODU Advising Award-winners 



 Sandy Waters: Creating a Legacy for Monarch Success  
She wanted to be a journalist and this gig was meant to be a temporary thing until she got a job with the newspaper. Initially hired 
at ODU as an hourly for the public relations office, one of the first big projects for Sandy Waters was compiling the university 
phone directory.  

 

Over the next 37 years, Sandy joined the Registrar’s office as Head of Scheduling- a job done all by pencil and paper in those 
days- and then moved into the Assistant Registrar position. As her family grew, she took advantage of an advising job share posi-
tion in the ECE department with Bev Forbes, allowing them both to keep working part-time 
while raising their young families. As her girls got a bit older, Sandy returned full time as Direc-
tor of Advising in the College of Business. She then transitioned over to University Continuance 
where her position continued to evolve with learning communities, the late 1990’s Banner roll 
out, her increasing involvement and leadership within NACADA, the launch of University Col-
lege and Advising & Transfer Programs, the creation of the Student Success Center, and most 
recently 3AP, the Center for Advising Administration & Academic Partnerships.  

 

As Sandy reflects on her journey as a Monarch, it is the diversity of people and thoughts that 
continues to make ODU so special to her. We are not afraid to try something new or think out-
side the box. Although approaches vary, she notes that we have so many smart, compassionate 
people as colleagues, and can trust that we all share a focus on doing the best for the student. 
Leaning on this team is what will sustain us on this next ebb and flow of covid-19 and the antic-
ipated 2025 enrollment drop.  

 

Working under Judy Bowman and Charles Wilson earlier in her advising career, she was sup-
ported and encouraged to take her ideas about advising and student support and run with them. 
Anyone who has worked with Sandy knows she always has the student’s interest at heart in 
every conversation. Many of us who got to work with her as students continue to keep in touch 
or seek her mentorship. Her legacy of supporting student success runs deep at ODU, but so does 
her legacy of supporting colleagues and new professionals. Sandy has enjoyed watching how 
others can pick up the baton and run with it. She has continued to embrace a philosophy of em-
powering others which lead to the successful launch of both ODAN and the Master Advisor 
program at ODU, as well as NACADA mentorships too. 

 

Advising was once just a small piece of student support- almost an afterthought in some areas. Yet during her time at ODU, 
Sandy has seen it morph into an essential piece of the University mission and is a critical part of students’ academic lives. Under 
Sandy’s leadership and influence, our advising efforts have continually evolved as we seek to address and support the changing 
needs of students. The Excellence in Advising commission has grown tremendously from its start and the work on behalf of trans-
fer has been trailblazing. ODU was the first in Virginia to create articulations and we now coordinate 200+. The work happening 
with Transfer VA is exciting as well. 

 

With her retirement this summer, Sandy is excited to fully embrace the art side of her life. Her natural leadership contin-
ues as she started the Suffolk Plein Air Society this past fall (https://suffolkcenter.org/plein-air-society/) and is co-
chairing a 3-day outdoor art event this fall with 25-30 painters and a fundraiser aspect embedded. In the last decade, her 
group painting events with folks across the University have become very popular and she hopes to continue those as 
well.  

 

As we celebrate her accomplishments and wish all the best with her retirement, it is difficult to imagine an ODU without Sandy 
Waters. Her impact on our community will be lasting and her legacy will certainly keep pushing us all to do the best with can for 
our students and to lean on each other as well. 

 

Congratulations Sandy! We will miss you!! 

https://suffolkcenter.org/plein-air-society/


Your 2020-2021 ODAN Executive Board: 

Chair: Matthew Hart 

Chair-Elect: Courtney Hill 

Treasurer: Brittani Garcia 

Secretary: Andy Grizzard  

Programs Chair: Cynthia Meca 

Past-Chair:  

Jacob Tousignaut   

Advisor/NACADA Rep: Cat Moss  

Members-at-Large: 

Katie Ferrara, Programming Standing Committee 

 

Kerri Musick, Programming Standing Committee 

 

Pam Beatty, Technology Standing Committee 

 

Virginia Formella, Communication Standing 

Committee  

Faculty Advisor Highlight 
Jennifer Muth (formally Younkin), MS 

Master Lecturer and Chief Departmental Advisor for the Bachelor of Science in Psychology 

 
Jennifer Muth (formally Younkin) received her Bachelor of Science in Psychology in 1995 

and her Master of Science in Psychology in 1998; both from ODU. She is currently working 

on her dissertation toward a Ph.D. in Higher Education at ODU. Jennifer’s research interests 

center on how High Impact Practices (HIPs) translate to student success. She started teaching 

Psychology at Tidewater Community College in spring 1998 and has taught every semester, 

consecutively, for the last 22½ years. She started teaching Introduction to Psychology at ODU 

in fall 1998. Jennifer started out as an adjunct lecturer and has worked her way up the ranks of 

advancement to a Master Lecturer in 2019.  

 
In 2005, Jennifer became the Chief Departmental Advisor for the Psychology Department. She was among the first cohort 

to become Master Advisor Certified in 2010 and was honored as the inaugural recipient of the Faculty Advisor of the 

Year Award that same year. During the 2011-2012 academic year, she served as a Co-Chair along with Kim Herbert on 

the Executive Board for ODAN, and facilitated the first ODAN annual conference. Jennifer served as the faculty advisor 

for Psi Chi, the International Honor Society in Psychology and the Association for Psychology Students for 14 years. In 

2018, she joined the LeADERS team, and became the Faculty Liaison for the LeADERS program in 2019.  

 
Like any position, Jennifer’s position does not come without challenges. One challenge that she has learned to overcome 
is facing the challenge of being overtasked. Jennifer has overcome that challenge by becoming adept at delegation and 
reallocating certain responsibilities. The Psychology Major at ODU currently houses over 1,400 majors. Jennifer states 
that: “My advice to other faculty advisors is to maintain balance. I highly recommend documenting your activities. This 
will allow you to see how much time you are spending on various tasks, provides you with a timeline to refer to when it 
comes time to submit your annual performance evaluations, and could be used as data to warrant additional support if 
needed.” Jennifer also states that: “As Drew Appleby (2001) aptly delineates “advising is teaching.” Save all those appre-
ciative sentiments from students and celebrate those moments. What you do matters. Sometimes more than you can ever 
imagine.” 


